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ISO 9001:2015

PROCESSES PLANNING AND CONTROL COURSE

QUALITY OF SERVICE AND CUSTOMER
SATISFACTION COURSE

THE PROBLEM SOLVING AND DECISION-MAKING
COURSE

THE INTEGRATED MANAGEMENT SYSTEM COURSE

AWARENESS OF 1S09001:2015 REQUIREMENTS
COURSE

Certified Quality Consultant ( 1SO9001:2015)

AWARENESS OF I1SO 21001 REQUIREMENTS COURS
Certified Internal Auditor QMS ( 1SO9001:2015)
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QUALITY ASSURANCE& MANAGEMENT SYSTEMS
COURSE

AWARENESS OF I1SO 19011 REQUIREMENTS COURSE

QUALITY MANAGEMENT IN EDUCATION PROCESS
COURSE

NEGOTIATION SKILLS& TIME MANAGEMENT
COURDE

STATISTICAL PROCESS CONTROL COURSE

COMMUNICATION SKILLS AND TEAM BUILDING
COURS

DOCUMENTS& RECORDS PREPARATION FOR ISO
9001:2015 REQURIREMENTS COURSE
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